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Today’s organizations face many 
new security challenges and 
threats. Businesses with critical 
field operations need to be more 
efficient while ensuring safety 
of their employees. They need 
modern communication and 
collaboration solutions. But not 
just any solutions – they must be 
very reliable, secure and easy to 
use so that professional users 
can depend on them in critical 
situations.

To overcome these challenges, 
organizations require advanced and 
easy-to-deploy solutions for
fieldwork that support seamless 

operations and safeguard customer 
privacy. Industries such as
transportation, logistics, 
maintenance services, healthcare, 
utility and many more are able to
capitalize on the benefits of 
digitalization with the right 
communications tool such as 
Agnet.

Agnet is the next-generation 
collaboration solution, designed for 
professional users. It gives reliable 
access to critical communication 
services, which deliver far more 
than push-to-talk over broadband, 
such as data, video, and location 
services. It supports 3GPP 

standards and is fully compatible 
with 4G/5G. 

Airbus is the market leader in 
critical communication services in 
Europe. Over 2 million professionals 
use Airbus solutions every day 
worldwide. In addition to TETRA 
and Tetrapol, Airbus is experienced 
in 4G/5G technologies and 
how to apply them in critical 
communications for professional 
users. Although the technologies 
have been evolving over the past 
decades, the basis of customers’ 
needs has remained unchanged 
and is driving the development of 
new products and solutions, such 
as Agnet. 

Executive summary
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Agnet is the perfect way to adopt 
secure communications solutions 
that employ 4G/5G capabilities. 
It provides the right information, 
to the right people, at the right 
time – securely and efficiently. 
This allows professional users to 
make the right decisions quickly 
and act faster making operations 
more dynamic and secure. This, 
combined with technical expertise 
and a deep understanding of 
organizational communication 
needs, makes Airbus your trusted 
partner in the deployment of secure 
communication and collaboration 
solutions. 

Airbus is a European company that complies with EU legislation 
and the General Data Protection Regulation (GDPR). Airbus is a 
key contributor in 3GPP standardization, has participated in ETSI 
MCX Plugtests, and is an active member of TCCA, the Global 
Certification Forum (GCF) and the GSM Association (GSMA).

This document is focusing on the needs of business-critical 
industry segments. For public safety organizations, please 
visit: https://www.securelandcommunications.com/
download-agnet-for-public-safety-brochure
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Agnet is a strong collaboration 
platform combined with an 
ecosystem of apps, devices 
and accessories, and endless 
possibilities of integration. It 
supports 3GPP standards and is 
fully compliant with 4G/5G.

	� Voice, data, video and  
location services

Voice, data, live video, and location 
services can be accessed and 
shared with a touch of a button on 
your smartphone device. Instant 
video sharing from video cameras 
or drones to dispatchers or groups 
will greatly improve situational 
awareness.

In addition, professional users in the 
field can make the right decisions 
quickly and act faster – thus making 
employees and businesses more 
secure. Instead of reacting to what 
has already happened, with Agnet, 
you can be one step ahead. 

	 �Apps, devices and 
accessories ecosystem

Apps, devices, and accessories can 
help you work in new and better 
ways. But not just any solutions – 
you must be able to depend on them 
in critical situations. 

The SmarTWISP developer program 
from Airbus gives you access to 
professional solutions – all proven to 
be reliable, secure and easy to use, 
and compatible with Agnet. 

	� Dispatching 
solutions

Agnet Dispatcher is a modern, web-
based dispatching solution. It gives 
dispatchers quick access to Agnet 
communication and multimedia 
features and also allows them to 
keep track of multiple situations in 
real time. 

Agnet can also work seamlessly with 
your existing control room solutions.

	 Flexible 
	 deployment 
Agnet has the right deployment option 
for your organizational needs.

Public cloud deployment is ideal 
for critical industries and enterprises 
seeking a modern, secure, and easy-
to-use end-to-end solution. 

Hybrid cloud deployment is a 
mix of private and public. It allows 
organizations to decide where their 
applications operate and scale 
resources on demand. 
Agnet offers geo-redundancy options 
to ensure high availability of service 
even during a regional outage. 

Private on-premises deployment 
is the best choice for public safety 
organizations as it matches their
stringent security requirements
and keeps control in their own hands.

Agnet – The new era of 
critical collaboration
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Security without compromise
Agnet delivers end-to-end security 
and resilience ensuring the integrity 
and availability of the critical 
communication services while 
complying with local legislation.

Agnet users are authenticated and 
all communications are encrypted. 
Agnet checks that the mobile
device is not compromised and 
protects the stored data. Each user 
has their own protected space on
the device enabling secure use of 
shared devices.

Security maintenance of Agnet 
platform includes regular software 
updates and emergency patches if
critical issues are known. Agnet 
security supervision policy defines 
the events that raise alerts and can 
be integrated with external SOC 
(Security Operations Center). Agnet 
SaaS platforms are with 24/7
supervision.

Airbus development processes follow 
strict security standards and are 
regularly audited. Airbus is also

accredited by several national 
authorities to handle confidential 
information. As a European company
we comply with the EU regulations in 
cyber security.

Connectivity 
Agnet is fully compatible with 4G 
and 5G. Rich and abundant data 
with 4G can help make critical 
operations more efficient and deliver 
better situational awareness. New 
services enabled with 5G such as 
machine communications (Internet of 
Things) enrich the experience even 
further. In addition, Agnet works via 
deployable networks and satellite 
communications.

The convergence of IT and 
communications technologies brings 
many benefits for customers with 
critical communications needs. 
Instead of dedicated narrowband 
networks, a standard service from 
Mobile Network Operator (MNO) 
can be subscribed and off-the-
shelf smart devices deployed for 
professional users. 

The Tactilon® Management solution 
from Airbus is an integrated way 
to manage large fleets of devices, 
groups, and users efficiently and en 
masse, from different organizations. 

Professional services 
Airbus offers a full suite of 
consultative and technical services 
to help you bring and migrate critical 
communication broadband capabilities 
into your organization. These cover 
the entire Agnet ecosystem, including 
your existing systems. 

Award-winning solution
Agnet won the ‘Best MCX Solution
of the Year’ ICC Award during CCW
2022 event.

Discover five fascinating examples of Agnet and the new 5G capabilities in 
critical communication use. Download this white paper: “What 5G could 
mean for mission-critical users – right now”

DispatcherField users

Secure end-to-end solution
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Secure teamwork in 
any situation

Adopt Agnet and your 
smartphone and radio 
carrying people can 
communicate together 
smoothly.

Connect securely with 
your entire team in an 
instant. No need to call 
people one by one.

One touch of the 
emergency button is all 
it takes to summon help. 
Emergency calls get 
extreme priority, jumping 
the queue if necessary 
and alerting exactly the 
right people.

Help is close at hand You can have a private 
talk or chat with 
someone, whether 
they are inside your 
organization or at the end 
of a phone. 

Access all the relevant 
data, whatever the 
source. 

Connect easily with 
outside data 

Talk, send multimedia 
messages or live video 
streams instantly using push-
to-X capabilities. 

�Give everyone the 
full picture

They only need the Agnet app 
in their smartphone. There 
is no easier way to onboard 
your partners, customers 
or colleagues from another 
agency.

Bring external contacts 
on board easily

Use smart devices 
and radios

One push and 
everyone’s in touch

Dispatcher

Connect one-to-one

Modern, web-based 
dispatching solution to 
keep track of multiple 
situations in real-time.

Real-time view for 
dispatchers
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Professional 
Services
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Introduction of broadband critical 
communication capabilities to your 
organization requires planning, as 
well as new kinds of technical skills, 
change management and resources 
that many organizations may not
have.

Professional services can save 
your organization time, improve 
efficiency, and save money in the 
long run. You will also get access 
to experts and their skills, and their 
experience on similar projects.

You’ll get the assistance you 
need throughout all the planning 
phases. For example, we can 
help fortify your cybersecurity 
measures, enhance your operational 
management endeavors, and 
improve user experiences.

Airbus experts can help you minimize 
risks, so you can focus on the most 
important tasks, while also getting 
the full benefit of the broadband 
capabilities.

To secure your deployment, we 
offer services for implementation, 
installation and configuration.
Testing and acceptance is also 
offered as a key part of the service 
delivery.

For your organizations and users, 
adopting a new technology to carry 
their daily tasks or operations is
not always straightforward. You 
won’t be alone, especially not during 
the transition process. There

Airbus has a wide portfolio of 
professional services for four main 
project phases – Plan, Deploy,
Transfer and Run. Services can be 
tailored and customized to meet your 
needs, as and when needed.

are plenty of dedicated training 
sessions for users, operators 
and administrators, as well as 
comprehensive migration services for 
customers transitioning from TETRA 
and Tetrapol systems to broadband. 

Once you start using our solutions in 
the field, the Airbus team will support 
you with operating and maintaining 
your solution for as long as you need.

Let Airbus experts tailor the solution to your 
operational needs 

The four main phases of Airbus professional services

Professional services to 
help you minimize risks 
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Maintenance Services
Companies that provide maintenance of building life-
safety, and systems such as heating, ventilation, air 
conditioning, plumbing, electrical lighting as well as 
industrial equipment.

In the global market, optimal asset management 
is essential for competitiveness due to efficiency 
demands and the need for performance-enhancing 
tools. Yet, managing unplanned maintenance is 
hindered by manual processes and communication 
limitations.

Agnet addresses these challenges by providing 
an efficient dispatch station for streamlined 
communication and  resource allocation, alongside 
video  live streaming for prompt assistance. The 
integration of location data facilitates seamless site 
transfers while allert features ensure the safety of 
maintenance teams, enhancing asset management 
processes.

Transportation
Transportation companies who are in charge of 
operating road and rail networks, with regional 
or national coverage and public transportation 
organizations operating mass transportation including 
trains, busses, trams, and metro lines.

Transportation industry depends on reliable 
communications to ensure efficiency of daily 
operations. Inefficient communications flow may 
result in unnecessary delays not only to operational 
schedules but also to safety in situations such as road 
accidents.

Agnet addresses these challenges by enabling 
seamless individual and group calls, prioritized 
emergency communications, enhanced location 
accuracy with geolocation services, and a dispatch 
station for efficient coordination – all to ensure 
quality communication and safety in transportation 
operations.

Agnet - Industry examples
and use cases
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Healthcare
Healthcare services involves cooperation among 
various parties such as rescue workers, emergency 
control centers, hospital doctors and nurses, hospital 
management, pharmacy, and facility maintenance.

Healthcare workers face communication challenges, 
requiring fast communication between medical areas, 
timely access to expertise for prompt treatment, 
improved resource allocation, and enhanced patient 
data security in the face of limitations with public 
tools.

Agnet confronts these healthcare issues 
comprehensively. It forges efficient communication 
paths among diverse teams, ensuring seamless, rapid 
critical info flow.

Moreover, Agnet boosts vital medical data sharing, 
enhancing timely, precise decision-making across 
sectors. It prioritizes patient data security, upholding 
efficiency in communication workflows.

Private Security
Companies offering private security services for public 
and private spaces, shopping centers, sports 
facilities, commercial businesses.

Private security companies face escalating challenges 
due to evolving threats, staff reductions, fewer on-site 
guards, absence of local camera control rooms, and a 
growing need for better dispatcher-guard coordination 
and recorded communications for data protection and 
evidence.

Agnet addresses these challenges by enabling 
seamless individual and group calls, incorporating 
alert features such as man down for employee 
safety, offering comprehensive communication audit 
services, and providing indoor positioning and CCTV 
video integration capabilities to enhance coordination 
and real-time decision-making for private security 
teams.
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A wealth of benefits 
Agnet as the trusted solution and Airbus as the trusted partner together provide a wealth of benefits for 
those looking to improve efficiency of operations with the help of new broadband capabilities.

  Agnet – the trusted solution

●	�� Designed for professional users  
Is designed so that professional users can 
depend on it in critical situations.

●	� Future-proof
 		� Supports 3GPP standards and is fully 

compatible with 4G/5G.

●	 Much more than MCX
	�	� Delivers far more than push-to-talk  

over broadband. 

●	 Open ecosystem
	�	� Allows users to benefit from the open 

ecosystem of possibilities.

●	 Interoperable with narrowband
	�	� Works seamlessly with existing  

narrowband services for migrations.

●	 Flexible deployment
		� Supports flexible deployment options to 

meet your organization’s needs.

●	 Trusted by others
	�	� Many organizations already use Agnet or 

are bringing it into use.

●	 Best MCX solution of the year
	�	� Agnet won the ‘Best MCX Solution of the 

Year’ award during CCW 2022 in Vienna.

Airbus – the trusted partner

●	�� Market leader in Europe!
 	� Worldwide almost 2 million professionals use 

Airbus solutions every day. 

●	� Understands MCX needs 
Long experience in public safety and other 
demanding segments has given Airbus an 
excellent understanding of mission-critical 
needs.

●	 Experienced in nationwide deployments
	� Can deploy large end-to-end systems for  

over 300,000 users.

●	 Experienced in 4G/5G technologies
	� Is experienced in 4G/5G and how to apply 

them in critical communications.

●	 A full suite of professional services
	� Offers a full suite of consultative and technical 

services tailored to your operational needs.

●	 Long-lasting relationships
	� Has relationships with many customers, some 

spanning over decades.

●	 Strategic partnerships
	� Has a rich partner ecosystem and is a key 

contributor to standardization and research 
projects.

●	 Complies with EU legislation
	� Is a European vendor that complies with  

EU legislation.
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Get started – talk to Airbus!
Take a future-proof step towards a future 
you can trust! Contact Airbus experts and 
your broadband migration project will run 
more smoothly: 
https://www.secureland
communications.com/contact-us 

Learn more about Agnet and how it 
helps bring secure mobile broadband to 
professional users:
https://www.secureland
communications.com/agnet
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The contents of this document are copyright  
© 2023 Airbus. All rights reserved. This is not 
a contractual document. A license is hereby 
granted to download and print a copy of this 
document for personal use only. No other 
license to any other intellectual property rights 
is granted herein. Unless expressly permitted 
herein, reproduction, transfer, distribution or 
storage of part or all of the contents in any form 
without the prior written permission of Airbus 
is prohibited.

The content of this document is provided “as 
is”, without warranties of any kind with regards 
its accuracy or reliability, and specifically 
excluding all implied warranties, for example 
of merchantability, fitness for purpose, title and 
non-infringement. In no event shall Airbus be 
liable for any special, indirect or consequential 
damages, or any damages whatsoever 
resulting from loss of use, data or profits, arising 
out of or in connection with the use of the 
document. Airbus reserves the right to revise 
the document or withdraw it at any time without 
prior notice.

Agnet® is a registered trademark of Airbus. 
Other product names and company names 
mentioned herein may be trademarks or trade 
names of their respective owners.
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